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Appendix D: Interviews 

 In order to gather the opinions of residents and tourists who are using the venues and to 

generate ideas for improvement that better suit the desires of the community, we conducted 

interviews with visitors in the locations.  Aided by the students from Hong Kong University, we 

were able to collect interviews at many of the locations. We asked each user five open-ended 

questions to get their ideas and opinions about the venues. Some of the people interviewed chose 

to give us more of a discussion about the site, so their quotes and information were recorded as 

well. 

 

15 – Wan Chai Waterfront Promenade 
 

Location: Wan Chai Waterfront Promenade 

Resident/tourist: Resident 

Gender: F 

Approximate Age: 30 

 

1. Do you feel this site is well maintained? 

Yes 

2. Do you think it’s easy to get here? 

Yes, came by taxi 

3. What does this location need? 

Nothing 

4. What did you come here to do? 

Dog Walking 

5. If you could change one thing about this site, what would you change? 

Nothing 

 

Location: Wan Chai Waterfront Promenade 

Resident/tourist: Resident – local student 

 

1. Do you feel this site is well maintained? 

Yes 

2. Do you think it’s easy to get here? 

No, have to cross road and hard to find 

3. What does this location need? 
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More trees, equipment to play with pets 

4. What did you come here to do? 

Walk dog, comes to surrounding area for dinner/lunch around Sogo 

5. If you could change one thing about this site, what would you change? 

Plant more trees 

 

 

18 – Harbour Road Sports Centre 
 

Location: Harbour Road Sports Centre 

Resident/tourist: Resident 

Gender: M,M 

Approximate Age: 25 

 

1. Do you feel this site is well maintained? 

Yes, it is clean, people clean up the trash 

2. Do you think it’s easy to get here? 

Yes, convenient 

3. What does this location need? 

Shade 

4. What did you come here to do? 

Eat lunch 

5. If you could change one thing about this site, what would you change? 

More plants, greenery 

 

Location: Harbour Road Sports Centre 

Resident/tourist: Resident 

Gender: M,M 

Approximate Age: 25 

 

1. Do you feel this site is well maintained? 

Yes, 

2. Do you think it’s easy to get here? 

Yes 

3. What does this location need? 

Proper benches 

4. What did you come here to do? 

Lunch 

5. If you could change one thing about this site, what would you change? 

Less concrete, more natural 

 

 

19 – Wan Chai Temporary Promenade 

 
Location: Wan Chai Temporary Promenade 

Resident/tourist: Tourist 
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Gender: M,F 

Approximate Age: 40 

 

1. Do you feel this site is well maintained? 

Yes 

2. Do you think it’s easy to get here? 

Yes, came from hotel 

3. What does this location need? 

More reasonably priced local restaurants. ―We’ve seen the spaghetti house, but that’s not 

what people come here to see‖ 

4. What did you come here to do? 

Sigh seeing 

5. If you could change one thing about this site, what would you change? 

Nothing, more colour 

 

 

20 – Hong Kong City Hall 
 

Location: Hong Kong City Hall 

Resident/tourist: Resident 

Gender: M 

Approximate Age: 45 

 

1. Do you feel this site is well maintained? 

Could be better, more clean 

2. Do you think it’s easy to get here? 

Yes 

3. What does this location need? 

Nothing, it’s good 

4. What did you come here to do? 

Relaxing 

5. If you could change one thing about this site, what would you change? 

Nothing, it’s okay 

 

Location: Hong Kong City Hall 

Resident/tourist: Resident 

Gender: F, with her child 

Approximate Age: 25 

 

1. Do you feel this site is well maintained? 

Clean, not well maintained 

2. Do you think it’s easy to get here? 

Not so easy, no MTR or bus 

3. What does this location need? 

More seating, shelter 

4. What did you come here to do? 
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Attend wedding ceremony 

5. If you could change one thing about this site, what would you change? 

Kids facilities, playground 

 

Location: Hong Kong City Hall 

Gender: F 

 

1. Do you feel this site is well maintained? 

It was, but noise pollution has ruined it ―How can you stay in a place where there’s so 

much construction‖ 

2. Do you think it’s easy to get here? 

Yes 

3. What does this location need? 

Quiet, ―Don’t see many places with green that isn’t artificial‖ 

4. What did you come here to do? 

Use the library 

5. If you could change one thing about this site, what would you change? 

―Stop building! Please! Holy crap! You have to take a bus two hours to see a park‖ 

 

 

 

21 – Promenade Fronting Piers 1-9 

 
Location: Promenade Fronting Piers 1-9 

Resident/tourist: Resident 

Gender: F 

Approximate Age: 50 

 

1. Do you feel this site is well maintained? 

Clean most of the time 

2. Do you think it’s easy to get here? 

Yes 

3. What does this location need? 

Shade and shelter 

4. What did you come here to do? 

Take ferry 

5. If you could change one thing about this site, what would you change? 

Long walk to the IFC, add travellators 

 

Location: Promenade Fronting Piers 1-9 

Resident/tourist: Resident 

Gender: F 

Approximate Age: 25 

 

1. Do you feel this site is well maintained? 

Yes 
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2. Do you think it’s easy to get here? 

Yes 

3. What does this location need? 

More environmentally friendly, clean water 

4. What did you come here to do? 

Live nearby, waiting for ferry 

5. If you could change one thing about this site, what would you change? 

Nothing 

 

Location: Promenade Fronting Piers 1-9 

Resident/tourist: Resident 

Gender: F 

Approximate Age: 40 

 

1. Do you feel this site is well maintained? 

Yes 

2. Do you think it’s easy to get here? 

Yes 

3. What does this location need? 

More greenery 

4. What did you come here to do? 

Ferry 

5. If you could change one thing about this site, what would you change? 

More greenery 

 

Location: Promenade Fronting Piers 1-9 

Resident/tourist: Resident 

Gender: F, with her child 

Approximate Age: 35 

 

1. Do you feel this site is well maintained? 

It’s okay 

2. Do you think it’s easy to get here? 

Yes 

3. What does this location need? 

Nothing 

4. What did you come here to do? 

School bus stop for child 

5. If you could change one thing about this site, what would you change? 

No reclamation, clean sea 

 

Location: Promenade Fronting Piers 1-9 

Resident/tourist: Resident 

Gender: M 

Approximate Age: 25 
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1. Do you feel this site is well maintained? 

Yes 

2. Do you think it’s easy to get here? 

Yes, walkway from IFC 

3. What does this location need? 

Playgrounds 

4. What did you come here to do? 

Ferry 

5. If you could change one thing about this site, what would you change? 

Pollution 

 

Location: Promenade Fronting Piers 1-9 

Resident/tourist: Resident 

Gender: M 

Approximate Age: 30 

 

1. Do you feel this site is well maintained? 

Yes 

2. Do you think it’s easy to get here? 

Yes 

3. What does this location need? 

No answer 

4. What did you come here to do? 

Ferry 

5. If you could change one thing about this site, what would you change? 

More seating 

 

Location: Promenade Fronting Piers 1-9 

Resident/tourist: two tourists from mainland china 

Approximate Age: 28 

 

1. Do you feel this site is well maintained? 

Yes 

2. Do you think it’s easy to get here? 

Yes, many ways to get there 

3. What does this location need? 

Nothing 

4. What did you come here to do? 

Buy electronic products, enjoy the fresh air 

5. If you could change one thing about this site, what would you change? 

Nothing, more fish in harbour 

 

Location: Promenade Fronting Piers 1-9 

Resident/tourist: Two tourists 

Approximate Age: Elderly 
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1. Do you feel this site is well maintained? 

The site is pretty old 

2. Do you think it’s easy to get here? 

Yes 

3. What does this location need? 

Serves its purpose 

4. What did you come here to do? 

Waiting for hotel bus, ferry 

5. If you could change one thing about this site, what would you change? 

Nothing 

 

Location: Promenade Fronting Piers 1-9 

Resident/tourist: Resident 

Gender: M 

Approximate Age: 20 

 

1. Do you feel this site is well maintained? 

Fine, ok, rubbish in sea 

2. Do you think it’s easy to get here? 

Yes, MTR 

3. What does this location need? 

Security, guards 

4. What did you come here to do? 

Ferry to HK island 

5. If you could change one thing about this site, what would you change? 

Cleanliness of the sea 

 

Location: Promenade Fronting Piers 1-9 

 

1. Do you feel this site is well maintained? 

Average 

2. Do you think it’s easy to get here? 

Yes 

3. What does this location need? 

The site is pretty good 

4. What did you come here to do? 

Meeting friends for ferry 

5. If you could change one thing about this site, what would you change? 

The site works well, add an upstairs/outdoor restaurant 

 

 

23 – Western Park Sports Centre 
 

Location: Western Park Sports Centre 

 

1. Do you feel this site is well maintained? 
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Very well 

2. Do you think it’s easy to get here? 

Not very easy, lives close but not accessible 

3. What does this location need? 

Don’t know 

4. What did you come here to do? 

Pick up children 

5. If you could change one thing about this site, what would you change? 

Need some music, green areas are good 

 

 

24 – Belcher Bay Park 

 
Location: Belcher Bay Park 

 

1. Do you feel this site is well maintained? 

Very well 

2. Do you think it’s easy to get here? 

Easy to come 

3. What does this location need? 

More sitting areas, stone benches are cold in winter 

4. What did you come here to do? 

Sporting 

5. If you could change one thing about this site, what would you change? 

Add a toilet at the front (east side) 

 

 

25 – Kennedy Town Temporary Recreation Ground 
 

Location: Kennedy Town Temporary Recreation Ground 

Resident/tourist: Resident, manager of the site 

Gender: F 

 

1. Do you feel this site is well maintained? 

Yes (in charge of maintenance) 

2. Do you think it’s easy to get here? 

Bus, car, walk 

3. What does this location need? 

Improve pavement and waterfront, people jog 

4. What did you come here to do? 

Work – visitors come for fishing, soccer, swimming in the morning 

5. If you could change one thing about this site, what would you change? 

Add a swimming pool, better toilets 

 

 

31 – Ting Kau Village Playground 
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Location: Ting Kau Village Playground 

Resident/tourist: Resident 

Gender: F 

Approximate Age: 25 

 

1. Do you feel this site is well maintained? 

Clearly not, there are not too many kids or elders 

2. Do you think it’s easy to get here? 

Not quite 

3. What does this location need? 

Nothing, it’s comfortable 

4. What did you come here to do? 

Visit boyfriend 

5. If you could change one thing about this site, what would you change? 

Newer facilities for the children, the playground has been there since her boyfriend was a 

child 

 

 

34 – Tsuen Wan Park 

 
Location: Tsuen Wan Park 

Resident/tourist: Tourist 

Gender: M 

Approximate Age: 40 

 

1. Do you feel this site is well maintained? 

Yes 

2. Do you think it’s easy to get here? 

No 

3. What does this location need? 

No answer 

4. What did you come here to do? 

relaxing 

5. If you could change one thing about this site, what would you change? 

No answer 

 

Location: Tsuen Wan Park 

Resident/tourist: Resident 

Gender: M, with grandchildren 

Approximate Age: 55 

 

1. Do you feel this site is well maintained? 

Yes, but sometimes repairs take too long, example: sea-saw 

2. Do you think it’s easy to get here? 

Yes, lives nearby, comes often with grandchildren 
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3. What does this location need? 

More facilities and playground for older children, so that the older children don’t take up 

the playgrounds for the younger children 

4. What did you come here to do? 

Use the playground 

5. If you could change one thing about this site, what would you change? 

Have the lights turn on earlier, they turn on around 8:00 which is too late in the winter 

 

 

37 – Hong Kong Cultural Centre 
 

Location: Hong Kong Cultural Centre 

Resident/tourist: Resident 

Gender: F 

Approximate Age: 20 

 

―The cultural centre is a joke to the Hong Kong people. They tore down historic buildings to 

build that ugly thing.‖ 

 

―Ugly! Super ugly! Number one ugly building!‖ Student architect major 

 

 

40 – Tsim Sha Tsui Promenade 
 

Location: Tsim Sha Tsui Promenade 

Resident/tourist: Resident 

Gender: F 

 

"I don't like it... so filled with tourists." 

 

Location: Tsim Sha Tsui Promenade 

Resident/tourist: Tourists 

Gender: F,F 

Approximate Age: 25 

 

―Love the places, the stars, and the view‖ 

 

Location: Tsim Sha Tsui Promenade 

Resident/tourist: Resident 

Gender: M 

Approximate Age: 40 

 

Never been there or ever desired going there.  "Not enough attractions.‖ 

 

 

41 - Tai Wan Shan Swimming Pool 
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Location: Tai Wan Shan Swimming Pool 

Resident/tourist: Resident 

Gender: M 

Approximate Age: 20 

 

―This is the only swimming pool in this district with 94 buildings and 20,000 people so everyone 

comes here. Also very accessible by minibus and the bus terminal is a two minute walk.‖ 

 

 

43 – Hoi Sham Park 

 
Location: Hoi Sham Park 

Resident/tourist: Resident 

Gender: M 

Approximate Age: 20 

 

―I love to go there to play basketball‖ 

 

 

46 – Lei Yue Mun Sports Centre 

 
Location: Lei Yue Mun Sports Centre 

Resident/tourist: Resident (caretaker) 

Gender: M 

 

―the peak hours are after 5pm and the weekends, other than that people usually just come in and 

use the areas.‖ 

 

 

47 – Lei Yue Mun Waterfront Sitting-out Area 

 
Location: Lei Yue Mun Waterfront Sitting-out Area 

Resident/tourist: Resident 

Gender: F 

Approximate Age: Elderly 

 

―The penalty (for dropping a cigarette butt) is only $200. I'm not afraid of that.‖ 

 

48 – Lei Yue Mun Rest Garden 

 
Location: Lei Yue Mun Rest Garden 

Resident/tourist: Resident 

Gender: F, with child 
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―There's not enough things for children. Not enough facilities.‖ 

 

Location: Lei Yue Mun Rest Garden 

Resident/tourist: Resident 

Gender: F,M 

Approximate Age: Elderly 

 
"It's too sunny in the summer, more shade would be nice." 
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Appendix E:  Site Size Information 

 Some of the criteria used to assign scores to the different aspects of the LCSD venues are 

based on the relative size of the site; small, medium, or large.  In order to determine which of 

these relative sizes each of the venues was, we used the total site area in square meters, provided 

to us by the LCSD.  Venues less than 5,000 square meters in total area were rated as small sites, 

those that were between 5,000 and 20,000 square meters were rated as medium sites, and sites 

with a total area of over 20,000 square meters were rated as large sites.  The size rating for each 

site can be seen in the table below.
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# Site Name Total Area Outdoor Area Indoor Area 
 14 Whitfield Road Rest Garden 500     

Small 

44 Hoi Bun Road Sitting-out Area 645     

31 Ting Kau Village Playground 800     

9 Man Hong Street Playground 1023     

11 North Point Promenade 1190     

10 North Point Ferry Concourse Promenade 1200     

8 Fireboat Alexander Grantham Exhibition Gallery 1225     

48 Lei Yue Mun Rest Garden 1374     

45 Lei Yue Min Typhoon Shelter Breakwater Sitting-out Area 2013     

6 Sai Wan Ho Harbour Park 2320     

12  Tong Shui Road Garden 2559     

26 Cheung Fai Road Promenade 4430     

17 Wan Chai Swimming Pool 4600     

19 Wan Chai Temporary Promenade 4662     
5000 

13 Provident Garden 5200     

47 Lei Yue Mun Waterfront Sitting-out Area 5200     

Medium 

46 Lei Yue Min Sports Centre 5793     

23 Western Park Sports Centre 5893     

25 Kennedy Town Temporary Recreation Ground 6200     

18 Harbour Road Sports Centre 7840     

39 Hong Kong Space Museum 8104     

3 Heng Fa Chuen Playground 10570     

21 Promenade fronting Pier 1 to 9 10670     

15 Wan Chai Waterfront Promenade 12000     

7 Quarry Bay Park 12490     

41 Tai Wan Shan Swimming Pool 14300     

40 Tsim Sha Tsui Promenade 16100     

24 Belcher Bay Park 16800     

5 Aldrich Bay Promenade 17200     

38 Hong Kong Museum of Art 17530     

42 Tai Wan Shan Park Promenade 17593     

27 Tsing Yi Swimming Pool 18000     

43 Hoi Sham Park 19200     
20000 

32 Ting Kau Beach 21750     

20 Hong Kong City Hall 22285 5966 16319 

Large 

28 Tsing Yi Sports Ground 24900     

1 Siu Sai Wan Promenade 27000     

16 Wan Chai Sports Ground 27060     

34 Tsuen Wan Park 27300     

30 Lido Beach 28600     

4 Hong Kong Museum of Coastal Defence 34200     

36 West Kowloon Waterfront Promenade 36000     

35 Tsuen Wan Riviera Park 42600     

2 Siu Sai Wan Sports Ground 44680     

22 Sun Yat Sen Memorial Park and Swimming Pool Complex 50000     

33 Approach Beach 59170     

29 Tsing Yi Promenade 66000     

37 Hong Kong Cultural Centre 119431 37200 82231 
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Appendix F: Overview Booklet 

This appendix consists of the booklet made for our sponsor presentations, containing a small summary 

of the project with an explanation of the process as well as forty-eight overview sheets highlighting the ratings, 

location, facilities and suggestions for each site. 
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Appendix G: Maps and Information 

This appendix consists of maps of the forty-eight sites with observations and suggestions marked upon 

the maps in specific locations. 
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CONTACT INFORMATION 

For more information about our report please feel free to e-mail us at designhk@wpi.edu. Or visit the 

Business Environment Council’s website at hec.org.hk and contact Ms. Elanna Tam at elanna@hec.org.hk. 


